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For best screen reader support (headings 

and navigation), use Adobe Reader 

 Disclaimer:  

This Detailed Quarantine Guide (for Group 2 and 3 countries) is 

accurate at time of writing (2019) but please follow official 

quarantine permits at all times. Please note they can and do 

change (due to disease outbreaks for instance). 

 

Please read our Introduction to the Quarantine Process on our 

website first. 

  

  

https://www.travelpaws.info/quarantine-process
https://www.travelpaws.info/quarantine-process
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Introduction 

This Detailed Quarantine Guide lists each of the 20 steps 

linking all necessary paperwork and websites for a Group 2 or 3 

country for Australians travelling overseas.  

 

Our Simple Quarantine Flowchart shows the 20 quarantine 

steps at a glance.  

 

The Department of Agriculture, Water and Environment 

manages the bio-security risk associated with bringing dogs -

including Assistance Dogs-to Australia. 

 

The timing in each of the 20 steps below refers to authorities’ 

guidelines. If they take the maximum time predicted, your 

departure can be no earlier than 5.5 months after beginning the 

quarantine process, with the following exceptions: 

 

• If you have a valid Rabies Neutralising Antibody Titre 
Test (RNATT) at the start, you can save one month 

• You can save an additional month if there is no strict 
Assistance Dog Certification equivalent required for your 
destination 

• Countries with shorter processing times or no import 
permit required in advance 

 

You must complete each step before proceeding to the next 

step as you will need to provide the Permits as you go.  

 

For a breakdown of veterinary costs (treatments and vet visits) 

https://www.travelpaws.info/australia-travel-guide
http://www.agriculture.gov.au/cats-dogs/assistance-dogs#how-to-submit-an-application-to-import-an-assistance-dog


5 
 

involved in your overseas trip, please see Appendix 1 – Cost 

breakdown.  

 

• Australia does not charge for paperwork and permits 

required for the Quarantine process for Assistance Dogs 

that meet the eligibility criteria.  

 

• The post-trip quarantine period can be completed at 

home.  

 

• Quarantine information for the most frequently visited 

countries can be found here. This information discusses 

animals in general not specifically Assistance Dogs but 

it’s all that is available.  

 

• The information pack for vets is a good resource to give 

to your vet up front. Again, this resource discusses 

animals in general. Any registered vet in Australia can 

assist with export veterinary preparation.  

 

• All testing and treatments overseas must be performed 

by a government approved veterinarian or official 

government veterinarian in an approved country 

(explained below). 

 

• You cannot do any treatments yourself even if you do 

this as a matter of routine normally e.g. worming. 

http://www.agriculture.gov.au/cats-dogs/assistance-dogs#eligibility-criteria
http://www.agriculture.gov.au/cats-dogs/assistance-dogs#eligibility-criteria
http://www.agriculture.gov.au/cats-dogs/assistance-dogs#on-arrival-in-australia
http://www.agriculture.gov.au/cats-dogs/assistance-dogs#on-arrival-in-australia
http://www.agriculture.gov.au/export/controlled-goods/live-animals/companion/vets/info-pack-vets-companion-animal-exports-countries-other-than-nz#check-importing-countrys-requirements
http://www.agriculture.gov.au/export/controlled-goods/live-animals/companion/vets/info-pack-vets-companion-animal-exports-countries-other-than-nz#check-importing-countrys-requirements
http://www.agriculture.gov.au/export/controlled-goods/live-animals/companion/vets/info-pack-vets-companion-animal-exports-countries-other-than-nz
http://www.agriculture.gov.au/export/controlled-goods/live-animals/companion/vets/info-pack-vets-companion-animal-exports-countries-other-than-nz
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• Pet travel expert companies offer to take over the 

quarantine process. However, our experience is that 

services for Assistance Dogs are limited and costly.  

 

• There are lots of forms which need to be handwritten so 

there’s lots of duplication. 

 

Your quarantine process for bringing your Assistance Dog back 

to Australia at the end of your trip will be dependent on where 

you travel. The links below are provided to show the lists of 

approved and non-approved countries. The Quarantine process 

will be slightly different from what is stated in these links as they 

do not refer to Assistance Dogs. Please contact the Department 

directly to find out how they differ. 

 

Approved Countries: 

Group 1, 2, and 3 countries (approved countries) all have a 

sufficiently high level of animal treatment, management and 

health status which the Department require to import dogs back 

into Australia. This includes Western Europe, USA and Canada. 
 

https://www.ipata.org/ipata-pet-shippers-air-and-ground
http://www.agriculture.gov.au/cats-dogs/step-by-step-guides
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New Zealand:  

As New Zealand does not require an import permit to get back 

into Australia, (nor is there an Australian post entry quarantine 

isolation period), this Detailed Guide does not apply. We have 

linked here the Australian quarantine requirements for New 

Zealand and the quarantine process from New Zealand's end. 

  

Cruise ships:  

• For cruise ships, domestic cruises still require a 

quarantine process for Assistance Dogs 

• For international cruises, the Department appears 

hesitant in approving Assistance Dogs. Contact the 

Department directly. 

 

 Non-Approved Countries: 

Dogs in non-approved countries cannot be directly imported 

back into Australia. They must come back to Australia through 

an approved group 2 or 3 country and this involves quite a 

process. 
 

At time of writing, the non-approved countries are: 

http://www.agriculture.gov.au/cats-dogs/step-by-step-guides/category-1-new-zealand
http://www.agriculture.gov.au/cats-dogs/step-by-step-guides/category-1-new-zealand
https://www.mpi.govt.nz/importing/live-animals/pets/steps-to-importing-cats-and-dogs/assistance-and-guide-dogs/
http://www.agriculture.gov.au/cats-dogs/assistance-dogs/travelling-cruise-vessel
http://www.agriculture.gov.au/cats-dogs/assistance-dogs/travelling-cruise-vessel
http://www.agriculture.gov.au/cats-dogs/step-by-step-guides#nonapproved-country-via-group-2-or-3-country-cats-and-dogs
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• all Central and South American countries except Chile 

and Argentina 

• all African countries are non-approved except South 

Africa  

• all Asian countries are non-approved except Singapore, 

Taiwan, Hong Kong and Japan 

• India and Turkey are also non-approved. 
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Before You Travel! 

 

Step 1 - Rabies vaccination – (Vet visit 1) 

Timing:  5.5 months ahead of departure   

• Reduce by 1 month if successfully completed 

Step 2 in advance 

• Reduce by additional 1 month if no Step 9 

required 

• Reduce by additional time if your destination has 

a short timeframe for their paperwork 

 

Your dog will need a Rabies vaccination regardless of where 

you travel. The Department recommends vaccination even for 

non-Rabies countries, because of the importance of Assistance 

Dogs and in the event of plane diversion. 

 

Any registered veterinarian can give this vaccination. 

 

We recommend you ask your local vet to read this Information 

Pack for Vets at this stage. We also recommend you read this 

too. It will give you information on the quarantine process for 

your destination. 

 

Start collecting paperwork for Step 5, 6, 7, and 9 while you are 

waiting for Step 2 results.  

http://www.agriculture.gov.au/cats-dogs/step-by-step-guides/category-3-step-by-step-guide-for-dogs#step-4-check-rabies-vaccination-timeframe-dependent-on-vaccine-validity
http://www.agriculture.gov.au/export/controlled-goods/live-animals/companion/vets/info-pack-vets-companion-animal-exports-countries-other-than-nz
http://www.agriculture.gov.au/export/controlled-goods/live-animals/companion/vets/info-pack-vets-companion-animal-exports-countries-other-than-nz
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Step 2 – Rabies antibody blood test 
(RNATT)– (Vet visit 2) 

Timing:  3 weeks after Rabies vaccination. 

 

3 weeks (21 days) after your dog receives their Rabies 

vaccination, ask your local vet to send off a blood sample for 

testing to the lab below.  

 

The Department recommends AAHL lab for Rabies Antibody 

Test (RNATT) testing.  

 

The contact details for AAHL lab for Rabies Antibody Test are 

here.  

 

You do not need to wait the Department’s stated 180 days after 

the Rabies Antibody titre test before you travel, if you meet the 

conditions listed here 

 

The RNATT test is valid for 24 months from the date of blood 

sampling.  

  

http://www.agriculture.gov.au/animal/health/system/lab-network#australian-animal-health-laboratory-aahl
http://www.agriculture.gov.au/animal/health/system/lab-network#australian-animal-health-laboratory-aahl
https://aahllabservices.csiro.au/
http://www.agriculture.gov.au/cats-dogs/frequently-asked-questions#does-the-department-of-agriculture-and-water-resources-grant-any-exemptions-to-the-180-day-waiting-period
http://www.agriculture.gov.au/cats-dogs/frequently-asked-questions#does-the-department-of-agriculture-and-water-resources-grant-any-exemptions-to-the-180-day-waiting-period
http://www.agriculture.gov.au/cats-dogs/frequently-asked-questions#does-the-department-of-agriculture-and-water-resources-grant-any-exemptions-to-the-180-day-waiting-period
http://www.agriculture.gov.au/cats-dogs/step-by-step-guides/category-3-step-by-step-guide-for-dogs#step-5-rabies-neutralising-antibody-titre-rnat-test-timeframe-between-180-days-and-24-months-before-the-date-of-export
http://www.agriculture.gov.au/cats-dogs/step-by-step-guides/category-3-step-by-step-guide-for-dogs#step-5-rabies-neutralising-antibody-titre-rnat-test-timeframe-between-180-days-and-24-months-before-the-date-of-export
http://www.agriculture.gov.au/cats-dogs/step-by-step-guides/category-3-step-by-step-guide-for-dogs#step-5-rabies-neutralising-antibody-titre-rnat-test-timeframe-between-180-days-and-24-months-before-the-date-of-export
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Step 3 - Check timing of your 
flights/cruise 

Timing:  Once you have received a satisfactory RNATT 

result in Step 2 

 

Before you book your flights, check that authorities at all points 

of departure and arrival of your trip can meet you for quarantine 

health inspections. Also check if the airline or cruise ship has 

separate and additional requirements.  

 

Trips over a certain number of days require a different number 

of vet visits and so it may be worth checking with the contacts 

below so you can time the length of your trip to eliminate the 

bother of additional vet visits. 

 

Australian import contact details at the Department 

 

Australian export contact details at the Department 

 

The contact details overseas will depend on your destination 

 

Step 4 - Book your flights/cruise in 
advance 

  

http://www.agriculture.gov.au/cats-dogs/assistance-dogs#how-to-submit-an-application-to-import-an-assistance-dog
http://www.agriculture.gov.au/cats-dogs/assistance-dogs#how-to-submit-an-application-to-import-an-assistance-dog
http://www.agriculture.gov.au/export/controlled-goods/live-animals/companion#6-live-animal-offices
http://www.agriculture.gov.au/export/controlled-goods/live-animals/companion/vets/info-pack-vets-companion-animal-exports-countries-other-than-nz#check-importing-countrys-requirements
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Step 5 – Submit the Importing an 
Assistance Dog application (for your 
return into Australia)  

Timing: Allow at least 20 working days (up to 42 days) for 

the department to process your application. 

 

Please read the Department of Agriculture, Water and 
Environment website on bringing Assistance Dogs back into 
Australia and complete the importing application process.  
 

You will need to send your RNATT result from Step 2. On 

successful application, you will receive your Australian Import 

Permit. 

 

It is easy to become confused with the import/export naming. A 
clue – If the Australian authorities are using the word ‘Imports' 
they are referring to importing your dog back into Australia (not 
into your destination). When they use the word 'Exports' they 
are referring to exporting your dog from Australia (not from your 
destination).  

  

http://www.agriculture.gov.au/cats-dogs/assistance-dogs
http://www.agriculture.gov.au/cats-dogs/assistance-dogs
http://www.agriculture.gov.au/cats-dogs/assistance-dogs
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Step 6 - Submit your application to 
import an Assistance Dog to your 
destination authority 

Timing:  After you have received your Australian Import 

Permit e.g. for Japan not less than 40 days before 

departure. 

 

The next step is to apply to import your Assistance Dog into 

your destination through their Quarantine Authority. The country 

requirements will be unique for Assistance Dogs. Contact the 

relevant government authority on the previous link to request 

these. Not all countries require a permit so email or phone to 

confirm. 

 

 

You will need to send your Australian Import Permit that you will 

receive in Step 5 and your RNATT result from step 2. 

 

On successful application, you will receive the Import Permit 

into your country of destination. You will be required to show 

this at your port of departure from Australia.  

  

http://www.agriculture.gov.au/export/controlled-goods/live-animals/companion/vets/info-pack-vets-companion-animal-exports-countries-other-than-nz#check-importing-countrys-requirements
http://www.agriculture.gov.au/export/controlled-goods/live-animals/companion/vets/info-pack-vets-companion-animal-exports-countries-other-than-nz#check-importing-countrys-requirements
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Step 7 – Submit the Exporting live 
animal notification to your Australian 
port of departure  

Timing:  After you have received your Australian Import 

Permit and received your permit to import your 

Assistance Dog into your destination through the 

overseas quarantine authority e.g. for Japan not 

less than 40 days before departure. 

 

Next you need to submit a Notification of Intention (NOI) to 

export your Assistance Dog from Australia. 

 

On the NOI form you can request an export appointment with 

your Regional Department Office no earlier than 72 hours 

before your departure from Australia.  

 

You will need to send your Import Permits from Step 5 and 7, 

and your RNATT result from step 2. 

  

http://www.agriculture.gov.au/export/controlled-goods/live-animals/companion/vets/info-pack-vets-companion-animal-exports-countries-other-than-nz#check-importing-countrys-requirements
http://www.agriculture.gov.au/export/controlled-goods/live-animals/companion/vets/info-pack-vets-companion-animal-exports-countries-other-than-nz#check-importing-countrys-requirements
http://www.agriculture.gov.au/export/controlled-goods/live-animals/companion/notice-intention-live-animals
http://www.agriculture.gov.au/export/controlled-goods/live-animals/companion/notice-intention-live-animals
http://www.agriculture.gov.au/export/controlled-goods/live-animals/companion#6-live-animal-offices
http://www.agriculture.gov.au/export/controlled-goods/live-animals/companion#6-live-animal-offices
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Step 8 - Book All Veterinary 
appointments (with your local and 
overseas vets) 

Timing:  Once you have received your Australian Import 

Permit. 

Allow 2-4 weeks for processing. 

 

Book all your vet appointments required for health checks, 

testing and treatments both in Australia and at your destination  

 

Step 9 - Apply for Temporary Assistance 
Dog Certification in the country you are 
visiting (if required) 

  

http://www.agriculture.gov.au/export/controlled-goods/live-animals/companion/vets/info-pack-vets-companion-animal-exports-countries-other-than-nz#check-importing-countrys-requirements
http://www.agriculture.gov.au/export/controlled-goods/live-animals/companion/vets/info-pack-vets-companion-animal-exports-countries-other-than-nz#check-importing-countrys-requirements
http://www.agriculture.gov.au/export/controlled-goods/live-animals/companion/vets/info-pack-vets-companion-animal-exports-countries-other-than-nz#check-importing-countrys-requirements
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Step 10 - Pre-export clinical examination 
(Vet visit 3) 

Timing: Within 5 days of export from Australia or as outlined 

in your permit 

 

At this appointment your local Australian vet is to: 

 

1. Administer relevant treatments and complete 

documentation as outlined in all permits (Australian 

requirements and overseas requirements) 

2. Email documents to the Department at your port of 

departure before Step 11 

 

Then you will email relevant documents to the Quarantine 

Authortity of your destination after your appointment (for pre-

checking).  
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Step 11 - Certify all your export 
documentation with your regional 
Department representative 

Timing: Within 72 hours of departure from Australia or on 

date outlined in your permit 

 

Meet with the Australian Government Vet at the Department 

office at your port of departure.  

 

Allow 1 hour. Take all paperwork. They will: 

 

1. Certify all your documents 

2. Issue you an Export Permit and Health Certificate (for 

you to show at your point of departure) 

3. Email copies of all the documents to the Quarantine 

Authority of your destination (ask that they CC you on 

the email). You keep all originals. 

  

http://www.agriculture.gov.au/export/controlled-goods/live-animals/companion#6-live-animal-offices
http://www.agriculture.gov.au/export/controlled-goods/live-animals/companion#6-live-animal-offices
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Airport! 

 

Step 12 - Departure from Australia 

Timing: For timing and frequency refer to your Import and 

Export Permits 

 

At check-in you will need to show your Import Permit (provided 

by the Quarantine Authority of your destination in step 6). 

 

Note: Make sure from now on you have all your original 

quarantine documentation on hand to show at various 

checkpoints during your trip. It’s too confusing to know what is 

needed when, so be prepared to show the lot at any point. For 

example, you may be required to show your Australian Export 

Permit and Health Certificate from Step 11 somewhere at the 

airport at your port of departure from Australia.  
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Step 13 - Arrival overseas, meet with 
Quarantine Authority of your destination 

Timing: On arrival overseas 

On arrival at your overseas destination meet with the 

Quarantine Authority at your port of arrival for approval to enter 

the country. 

 

You need to show them: 

 

1. Your dog’s treatment schedule; 

2. The Import Permit in this country; 

3. The endorsed Australian Import Permit; 

4. The Temporary Assistance Dog Certification (they 

need to endorse this) if required by your destination. 
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Travel! 

 

Step 14 - Overseas vet visits (Vet visit 4 
or more) 

Timing: For timing and frequency refer to your Import 

and Export Permits 

Your permits will document your overseas vet treatment and 

reporting requirements and will be dependent on your 

destination and length of stay.  

 

Remember all testing and treatments overseas must be 

performed by a government approved veterinarian or official 

government veterinarian in an approved country. 
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Step 15 - Submit your Export Quarantine 
Application Form to the Quarantine 
Authority of your destination  

Timing: Timing is recommended by overseas Quarantine 

Authority e.g. 7 days before departure 

 

The Quarantine Authority of your destination will advise you of 

the timing to submit your Export application, this is usually 

around 7 days before departure. The forms required will be 

identified for you in Step 6.  
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Step 16 - Notify Department office at 
your port of arrival in Australia of your 
arrival details 

Timing: At least 3 working days before departure from 

overseas 

 

Email the Department at your port of arrival to notify them of 

your intended arrival back in Australia. 

 

Details required in this communication are outlined in your 

Australian Import Permit from Step 5.  

 

The Department will then email you an ‘Assistance Dog: pre-

arrival acceptance letter’ which you need to show in Step 17 

and 18.  
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Airport! 

 

Step 17 - Day of departure - meet with 
Quarantine Authority of your destination 
at port of departure for health check and 
clearance to fly 

Timing: Date of departure from overseas country 

 

Meet with Quarantine at your overseas port of departure for 

your dog’s health check and clearance to fly. 

 

If the health check is OK, Quarantine will: 

 

1. Endorse any documents your overseas vets and the 

Department have provided 

2. Give you an Export Quarantine Certificate  

3. Endorse your Australian Import Permit 

 

Ask quarantine to email asap all endorsed documents to the 

Department at your port of arrival in Australia (so that it arrives 

prior to your arrival). 
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Back in Australia! 

 

Step 18 - Meet with a Government 
Approved Vet at port of arrival for your 
dog’s health check and clearance 

Timing: On arrival in Australia 

 

Meet with your regional Government Approved Vet at your port 

of arrival (they will meet you on the plane or as soon as you 

disembark) for your dog’s health check and clearance to enter 

isolation at home. They will give you two copies of a document 

labelled ‘goods subject to bio-security control assessment and 

management’ (which you need to take to your local vets for 

quarantine release on day 11).  

 

The website says allow up to 2 hours. Clarify this time with 

them directly -it can be quicker than this!  

 

If any conditions of the permit are not fully met, or if a tick is 

detected on examination during quarantine isolation, your dog 

will remain under bio-security control until all issues are 

resolved. 

 

Your dog will then enter 10 days quarantine isolation within your 

home. 
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Step 19 - Quarantine isolation within 
your home 

Timing: 10 days quarantine within the home 

 

Your dog will undergo 10 days quarantine isolation at your 

residence. They will be able to work but contact with other 

animals must be restricted and no other animals can be at 

home during this time. 
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Step 20 - Local vet visit for health check 
and release from quarantine isolation 

Timing: Day 11 after arriving home in Australia 

 

On day 11: 

 

1.  Your dog is to undergo a health check at your local vets. If 

your dog is found to be free from ticks, fleas and clinical signs 

of infectious or contagious disease they will be released from 

quarantine. 

 

2.  Your vet is to email the Department at your port of arrival an 

Assistance Dog veterinary report (Appendix 2 of your 

Australian Import Permit) endorsing the quarantine isolation 

period was followed and that your dog is in good health. 

 

 

You are to give the vet their copy of the ‘goods subject to bio-

security control assessment and management’ received in step 

18. 

 

Finished -breathe! 
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Appendix 1 –Veterinary costs involved 
in a trip to Japan, March 2019 

ITEM COST AU$ 

Rabies vaccine 265.00 

Vet handling fee for RNATT 
pathology 

58.00 

RNATT test  185.00 

Consult to go through vet 
paperwork required for trip 

76.00 

Pre-trip vet visit 76.00 

ADVANTIX tick treatment 66.00 

Post quarantine isolation vet 
visit 

57.00 

Overseas vet visit 1  160.00 

Overseas vet visit 2  115.00 

GRAND TOTAL  1058.00 
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